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Quest Retail Technology Conference 2005

The 2005 Quest Retail Technology conference was held at the Stamford Plaza Adelaide,
South Australia. Over 75 delegates representing 40 resellers were present from alll
areas of Australia, as well as the Netherlands, & New Zealand. The networking and
interaction of all resellers present has proved yet again to be a major highlight of the
annual event.

The major releases at the Quest conference included the new 15” V-touch, Stockman &
the KMC Bump Bar.

Each year during the formal dinner held at the Quest Retail Technology Conference,
Quest takes the opportunity to present some awards & certificates of recognition for the
2004-2005 financial years.

The 2005 Reseller of the Year award was awarded to Task Retail. Task Retail has
shown their commitment & support throughout the year with the rapid growth of their
business. Quest would like to congratulate the whole Task Retail Team for their efforts in
winning this prestigious award.

“Task Retall attributes its business
success to its absolute commitment to
Quest hardware & Task Manager
software, enabling it to deliver the best
solution to the hospitality industry.

Our team of experienced consultants
~assists clients in selecting the right

| solution for their business and our support
team removes the stress of installation
and training.

The best evidence of the quality and value
of our products is the glowing
endorsement given freely by our clients”

Pictured: Back Row: Brian, Shaun, Tristan, Kym, Daniel Kym Houden
Front row: Nancy, Jenny, Carol.

Absent: Jo-Anne, Barry, Sandy & Dean (NSW),

Keith, Lorna, David, Katie & Dan (QLD), Andrew, Rohan & Carl (VIC)
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The 2005 International Reseller of the Year was awarded to Advance Equipment
Supplies, following up on their Reseller of the Year award last year.

“Advance Equipment Supplies achieved a landmark this year, completing the 1000
Quest installation in New Zealand. It has been an incredible journey for us to reach this
point, but we realise that none of us can rest on our laurels. We need to keep doing
things better, and give our customers every reason to want to stay with AES and Quest.
My motto is “better than before”, and the award of Quest International Reseller of the
Year certainly encourages us to keep on improving.”

Kevin Stratton

“Moorilla Estate” won the most innovative installation award, which was installed by
Tasmania’'s KWMC. At this site staff are able to adjust the blinds, lower plasma screens,
adjust the lighting and control the volume of music, all from the keypad of their V-touch
terminals. A very innovative enhancement to the V-touch functionality and another great
example of the versatility of the Quest POS System! Quest congratulates Paul French &
the KWMC team on their innovative approach.

“Velvet Rope” won the most comprehensive installation award, which was installed by
Australasian Point of Sale Solutions. This site incorporates a diverse range of Quest
products in unique and various applications. Products used include V-touch, Walkabout
Handhelds, RF Clerk Security and PCM Printing, as well as comprehensive use of
Accounts / Members, Table Charging, and Print Back functionality throughout the site.
Well done to Mario & the team at Australasian Point of Sale.

Congratulations to all resellers on their outstanding achievements.
The support and feedback received from the delegates who attended the 2005 Quest

Retail Technology conference was very positive. It is this enthusiasm and commitment
that pushes the Quest product to the next level.




